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Purpose of Report 
 
1. The purpose of this report is to seek the views of the Committee on 

proposals for a Member Reference Panel on the quality of care and 
arrangements for the safeguarding of vulnerable adults in residential 
care homes. 

 
Policy Framework and Previous Decisions 
 
2. This proposal has arisen from a recommendation by the Scrutiny Review 

Panel on Quality and Safeguarding in Registered Care that ‘a Member 
Group be established to act as a point of reference for the Director of 
Adults and Communities in relation to issues around the safeguarding 
and quality of care for adults in residential care homes’. 

 
3. On 16 November 2010 the Cabinet approved the report and 

recommendations of the Scrutiny Review Panel and requested the 
Director of Adults and Communities to ensure that the recommendations 
are acted upon, subject to the availability of resources. 

 
Background 
 
4. The Health and Social Care Regulator for England is the Care Quality 

Commission.  It currently registers and regulates residential homes, 
supported living, nursing homes and domiciliary care providers.  Under 
the Health and Social Care Act 2008, all providers of Adult Social Care 
that carry out regulated activities must be registered with the CQC.  The 
new registration system requires providers to meet essential standards 
for quality and safety that are centred on the outcomes for people who 
use the services. 

 
5. The County Council commissions social care services for those people 

that are eligible for public funding.  In line with national regulations, 
County Council funding is means tested and those with significant capital 
assets or income are asked to make a contribution.  The quality of 
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service delivered by providers of registered care is monitored through 
the contracts that they have with the County Council.   

 
6. There is limited statutory guidance for local authorities on safeguarding 

adults.  The strategic development of safeguarding adults’ work is lead 
by the Leicestershire and Rutland Safeguarding Adults Board, a multi-
agency partnership.  The definition of a vulnerable adult, given in the ‘No 
Secrets’ guidance, is a person over the age of 18 ‘who is or may be in 
need of community care services, by reason of mental or other disability, 
age or illness’ and ‘who is or may be unable to take care of him or 
herself, or unable to protect him or herself against significant harm or 
exploitation’.  The County Council has also agreed a broader definition of 
a vulnerable adult, appropriate for use in terms of community safety and 
anti social behaviour.  This is that ‘a person who is vulnerable/at risk if as 
a result of their situation or circumstances they are unable to protect 
themselves from harm’. 

 
Proposals for the Panel 
 
7. The proposed Terms of Reference for the Panel are as follows:- 
 

(i) To act as a point of reference for the Director of Adults and 
Communities in considering quality monitoring reports for 
registered care homes where placements have been made by 
Leicestershire County Council (this will include care homes outside 
Leicestershire). 

(ii) To receive and comment on reports on the performance of the 
Adults and Communities Department in relation to safeguarding 
vulnerable adults in residential care homes. 

(iii) To monitor the implementation and review of the Dignity in Care 
Kitemark. 

(iv) To monitor the training of staff in residential care homes, 
particularly in relation to safeguarding. 

 
8. It is proposed that the Panel meets twice a year.  This is the same 

frequency as the Children’s Community Homes and Service Teams 
Monitoring Panel.  However, additional meetings could be convened in 
exceptional circumstances. 

 
9. The question of membership will be dealt with in the same way as other 

Panels, ie the Chief Executive will have the power to determine the size 
and membership in consultation with the political groups.   

 
Current Role of the Committee in Safeguarding Adults 
 
10. Currently, the Adults, Communities and Health Overview and Scrutiny 

Committee receives the Annual Report of the Safeguarding Adults Board 
and has an opportunity to discuss it.  The Member Reference Panel 
would not change this arrangement.  In addition, it is suggested that 



exceptional matters are referred to the Adults, Communities and Health 
Overview and Scrutiny Committee for consideration. 

 
Resources Implications 
 
11. As safeguarding issues are a high priority the servicing of this body will 

be met from within existing resources.  However, there will be limits to 
how much further work can be absorbed at a time where staffing 
reductions are being made across the Council. 

 
Equal Opportunities Implications 
 
12. Good quality care and a positive attitude to safeguarding from providers 

of residential care can improve service users’ wellbeing and tackle 
inequalities to enable them to have the best possible chance of an 
enjoyable, long and healthy life.  Residents of care homes are amongst 
the most vulnerable members of the community and are entitled to 
receive the highest possible standards of care. 

 
Background Papers 
 
Final Report of the Scrutiny Review Panel on Quality and Safeguarding in 
Registered Care. 
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